
[General] End of contract - Due to end of lease period (ID: 1c57d8f17) https://ams001.blueworkslive.com/scr/processes/1c57d8f17
Flows for partners to use space, Last modified on Dec 15, 2021 5:40 PM
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120 days
before

contract end
date E887

Inform employer

A891

Ask employee: Take
over bike or return

to o2o

Timer

Reminders if no answer

Start 90 days before end of
contract & not received

signed document? A891

Ask employee: Take
over bike or return

to o2o

End
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30 days before eind of
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14 days before eind of
contract
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Notification employer
that bike will be

invoiced to employer
due to no response

A891

Ask employee: Take
over bike or return

to o2o
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Ask employer: Take
over bike or return

to o2o

Returns destination
of the bike via
myo2o Biker

Destination of the bike

B697

Inform that pick up
partner will contact

employee for pick up
Less then one month

before end of
contract

Message

Ask for pick up
place and pick up

date

Answers with pick
up place and date
to pick up partner

Date = end of
contract date

Contract stops

E8B5

Inform employer
contract stopped
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Inform employee
all services stopped

Destination of the bike

End

Pick up bike

25FD

Inform that bike will be
invoiced one month

before end of contract

Less then one month
before end of

contract Message

Send invoice to
employee

Pays invoice

Inform contract end
procedure starts. No
action required
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https://www.o2o.be/app/uploads/2021/12/Email_The-bicycle-leasing-contract-of-Mie-Katoen-will-soon-come-to-an-end.-_E887_.pdf
https://www.o2o.be/app/uploads/2022/01/Email-A891-NL.pdf
https://www.o2o.be/app/uploads/2021/12/Email_Important_-finalising-your-bicycle-lease-contract-_A891_.pdf
https://www.o2o.be/app/uploads/2021/12/Email_Important_-finalising-your-bicycle-lease-contract-_A891_.pdf
https://www.o2o.be/app/uploads/2021/12/Email_End-of-the-bicycle-lease-contract-for-Mie-Katoen_-avoid-acquisition-costs-_EFA9_.pdf
https://www.o2o.be/app/uploads/2021/12/Email_Attention_-the-end-of-the-bicycle-lease-contract-of-Mie-Katoen-is-not-going-as-planned-action-required-_33BC_.pdf
https://www.o2o.be/app/uploads/2021/12/Email_You-take-over-your-lease-bike-_25FD_.pdf
https://www.o2o.be/app/uploads/2021/12/Email_o2o-takes-over-your-lease-bike-_B697_.pdf
https://www.o2o.be/app/uploads/2021/12/Email_E8B5Het-fietsleasecontract-van-Mie-Katoen-is-afgelopen.pdf
https://www.o2o.be/app/uploads/2021/12/Email_DBD5Je-fietsleasecontract-is-afgelopen.pdf



